






We may have patients waiting for your appointment time and your courtesy phone call allows us to
schedule them. We require 24 hours advance notice to cancel your PT appointment and 48 hours for
an EMG or Ultrasound appointment. We have a 24-hour answering service on which to leave a
message. If we do not receive this notice you will be charged $85 for a 30 minute appointment,
$130.00 for a 45 minute appointment, and $170.00 for a 60 minute appointment. We provide
appointment reminders as a courtesy. Should you not receive a reminder and miss an appointment,
you are still responsible for the above fees. This charge is NOT covered by or billed to your insurance
and must be paid before your next scheduled appointment. Weather, illness, or emergency do not
apply. Your signature indicates that you understand our policy


